
2ND SKIN STUDIO 
Eyelash Extensions Client Agreement and Consent Form 

Please complete this form and bring it with you to your appointment 

State of Michigan Licensed & Certified Eyelash Extension Technicians Andrea O'Donnell and Traci Powell 

Client's Full Name: _________________________________________________               Date of Birth _________________ 

Telephone: (Cell)___________________________________________________              Allergies?    No     Yes - Please List Below 

Email: ___________________________________________________________              __________________________________ 

Referred by: ______________________________________________________              __________________________________ 

Please read each of the following statements thoroughly and initial next to each one: 

_____ I understand that this procedure requires single synthetic eyelashes to be attached to my own natural eyelashes with a special, 
safe adhesive, and requires the skill and expertise of a trained and licensed makeup artist, cosmetologist, esthetician or medical 
practitioner.  

_____ I understand that it is my responsibility to keep my eyes closed and be still during the entire procedure, until my eyelash 
technician addresses me to open my eyes. 

_____ I understand that some risks of this procedure may be but not limited to eye redness and irritation, and the fumes from the 
adhesive may cause my eyes to tear up if I open my eyes. 

_____ I agree to disclose any allergies that I may have to latex, surgical tapes, cyanoacrylate, aloe, glycerine, Vaseline, etc.  

_____ I understand that I am required to follow the home care instructions provided to me in order to maintain the life of my extensions. 

_____I understand that potentially harmful or negative side effects that may be caused by the application and/or removal of eyelash 
extensions and agree not to do so while under the care of Andrea O'Donnell or Traci Powell 

_____ I understand that  routine maintenance visits (“Fills”) are required approximately every 3-5 weeks.  Failure to comply with my 
advised maintenance schedule and home care instructions may result in the excessive loss of lashes between visits, as well as an 
additional extensive maintenance fee, or the current full set rate.  

_____ I understand that current rates are expected to be paid in full at the time of service 

_____ I understand that there will be times when my preferred technician is not available, and it is up to me to ensure that regular 
maintenance continues.  This may require me to occasionally alternate my visits between Andrea or Traci in order to continue regular 
suggested maintenance routine.  This is perfectly acceptable and encouraged by Andrea and Traci. 

_____ I understand that appointments with Andrea must be made in advance through the online scheduling system available at www.
2ndSkinStudio.com.  Appointments with Traci must be scheduled by calling/texting Traci directly at (734)657-6269 

_____ I understand that cancellation or rescheduling of my appointment is required at least 24 hours prior to my appointment time, and 
can be done through the online scheduling system (Andrea) or by phone/text (Traci).   Failure to follow the cancellation policy guidelines 
may result in a charge of up to 50% of the scheduled service value.  Repeated short notice cancellations and/or no-shows may result in 
a pre-payment requirement for future visits or termination of services. 

_____ I give Andrea O'Donnell, Traci Powell, and 2nd Skin Studio permission to use before and after photos of me for marketing and 
promotional purposes 

_____ I certify that I have read and fully understand the Eyelash Extensions Agreement & Consent form in its entirety, and 
have answered everything to the best of my knowledge and ability.  The details of the after care instructions have been clearly 
provided to me on the Eyelash Extensions FAQ’s and After Care Instructions form which is mine to keep, and I accept full 
responsibility for any complications that may arise or result during or following the eyelash extension procedure. The eyelash 
extension procedure is performed at my request according to this written and signed consent form.  I am 18 years of age or 
older, of sound mind, and fully capable of executing this waiver for myself. I fully understand that my failure to comply with 
the above stated instructions & guidelines, and any other information provided to me in reference to my eyelash extensions 
may result in immediate termination of services without refund, and that by reading and signing this consent form, I hereby 
authorize Andrea O'Donnell and Traci Powell to perform the eyelash extension procedure on me on and/or after this day, and I 
release Andrea O'Donnell, Traci Powell, and  all other associates of 2nd Skin Studio from any claims or damages of any nature. 

Print Name: _________________________________________________________________________________ 

Signature: ________________________________________________________       Today's Date: _______________ 

http://www.2ndSkinStudio.com/
http://www.2ndSkinStudio.com/


YOU KEEP THIS PAGE! 
Eyelash Extensions FAQs & After Care Instructions 

Please read and understand all the information listed below before your appointment 

Eyelash extensions are not for everyone. This is a beauty treatment which requires some maintenance, very gentle care and a few 
general precautions in order for the lash extensions to last long and keep your natural lashes in healthy  condition. Once the lashes are 
attached you must not rub or pull on them at all. You must not wear any mascara or use eyelash curlers. You should avoid emollient 
eye creams, oily makeup removers, and lash enhancement products (such as Latisse) as they will greatly shorten the life of your 
extensions.    

What are Eyelash Extensions? 

Eyelash Extensions are individual Synthetic or Silk material. (We do not use real mink fur due to the inhumane practices conducted at 
most mink farms.)   The lashes are individually attached to your own eyelash, not to the skin.  
Once applied these lashes are so natural looking it is difficult to tell even up close that you have extensions on.  
Size availability ranges from short to long, thick to thin, various shapes and styles, and are fully customizable. 

How long do the Eyelashes last? 

It is an individual process. We lose at least one natural eyelash everyday. We also grow a new lash to replace the one that fell out. 
When a natural lash falls out, so does the extension that is attached to it.  The extensions can stay on up to 2 months with proper care 
and maintenance. However, factors such as eyelash growth, lifestyle and general after care will affect how long the lashes last. Please 
do not attempt to remove any lashes on your own!  This can be extremely damaging to your natural lashes!  We will not be held liable 
for damage you have caused by pulling, picking or attempting to remove your eyelash extensions on your own. 

Do the False Eyelashes damage my natural Eyelashes? 

Not at all!  Lash extensions are perfectly safe and can actually protect the natural lashes when proper care and maintenance guidelines 
are followed. The lash adhesive is formulated to create a solid bond, specifically for human lashes. The adhesive dries very soft on the 
lashes, allowing the lashes to stay flexible and bouncy just like your own lashes.  Please be advised, as stated above, that attempted 
removal and/or “picking/pulling” at the lashes may result in loss of the lash extension, as well as your own eyelash, and could leave you 
with gaps in your lash line that take weeks to grow back in. 

How do I keep my lashes neat? 

Groom your lashes very gently and often with a disposable mascara wand when needed, particularly after showering or washing your 
face, excessive crying,or in hot/humid environments, while lashes are still warm and damp.  This keeps lashes from sticking together, 
then cooling and drying in undesirable positions. 

What happens if a lash should loosen or become dislodged? 

Do not pull on the lash. Please wait 24 hours for the lash to fall off and/or correct itself.  If it still bothers you, contact your technician to 
make an appointment to have the problem lash(es) removed or replaced.  As your natural lashes fall out due to the growth cycle, you 
will need refills. At first you may find you need a refill every 2-3 weeks. As you become accustomed to the extensions and their regular 
maintenance, the time necessary between fills may be extended to 4-5 weeks or more. 

What else should you know about your Eyelash Extension appointment and home maintenance? 

~ DO remove all eye makeup prior to your appointment. We’d rather spend this time working on perfecting and filling up your lashes, 
not cleaning them.    
~ DO remove your contact lenses when you arrive at your appointment.  
~ DO arrive on time as we run a very tight schedule of client appointments.   
~ DO use the restroom before you lay down on the table, you will not be able to use it during the procedure.   
~ DO reschedule your appointment if you have signs of illness/infection so as not to transmit anything to the technician or other clients.  

~ DO NOT bring young children to your appointment.  
~ DO NOT ingest caffeine, energy drinks, or any medications that make you jittery in the hours prior to your appointment 
~ DO NOT chew gum, eat/drink or text/talk on cell phones during the procedure.  
~ DO NOT use oil based makeup removers to clean your lashes prior to the application, and definitely not after 
~ DO NOT wear ANY moisturizers or creams on the skin around the eye and upper cheekbone areas.  
~ DO NOT Perm or Tint lashes before or after the application. 
~ DO NOT get lashes wet for at least 12 hours after the application  
~ DO NOT Use an eyelash curler EVER.  (very bad for your own lashes too) 
~ DO NOT Rub your eyes or lashes when washing your face.  
~ DO NOT Pull, cut, or attempt to remove the extensions on your own, as it can cause damage to your natural lashes 
~ DO NOT Use a wet sauna while wearing eyelash extensions, and avoid steaming spa-type facial treatments 
~ DO NOT Use Mascara or lash growth products (such as Latisse) after the application. 

If you have ANY questions or concerns about your eyelash extensions please call/text  
Andrea (248)345-2500  or  Traci (734)657-6269


